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June 15th, 2020

Mitsubishi TFT-LCD Displays EOL Notice

Dear Valued Customer,

We sincerely appreciate your support of Mitsubishi Industrial TFT-LCD displays and we are proud to
be part of your successful business.

We regret to inform you that we will discontinue the production of all of our TFT-LCD displays
including but not limited to customized TFT-LCD by June, 2022 due to business withdrawal from
TFT-LCD. Please kindly refer to the details of this notification and provide your response by the due
dates below. We apologize for any inconvenience. Please kindly consider estimating last time buy
quantity or switching to alternative supplier product. We highly appreciate your understanding and

cooperation.

1. EOL Items

2. EOL schedule
-EOL notification date
-Last time buy forecast due
-Last time buy order due (*)

-Final shipment date

3. Quality Assurance (QA)

: All of Mitsubishi TFT-LCD displays

: June 15th, 2020
: November 27th, 2020
: June 15th, 2021

(*)EOL Items are no longer for sale after this date. All orders for the
last time buy are non-cancellable and non-returnable.

: By June 15th, 2022

: QA term of the EOL items is based on agreed in the Products

Specification. :
Unless otherwise agreed in the Production Specification, QA term
of EOL items is as below.

26 months after factory shipment: AA and AT series products.

12 months after factory shipment: AC series products

If you have any questions, please kindly contact with your sales window of your sales route.

Sincerely yours

Hitdshi Morishita

General Manager / LCD Marketing
Semiconductor & Device Marketing Div.A

Mitsubishi Electric Corporation




